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AGBA’s Profile

AGBA'’s Brief:

Academy for Global Business Advancement (AGBA) was established in the American
State of Texas as a "Not-for-Profit Charitable American NGQO” in 2000. It is proud to boast today
a membership of over 1000+ members based in more than 50 countries that include scholars
from reputed academic institutions, corporate leaders, governmental officials, global
entrepreneurs, investors, traders, exporters, importers, professionals, and consultants based
in both western and emerging countries.

AGBA, as a global organization, aims to help academics and scholars at business
schools across emerging countries to connect with the western (developed) world for mutual
benefit. Such collaboration accelerates the pace of globalization by furnishing ample
opportunities to scholars in emerging countries to get recognition, disseminate new knowledge
and assert themselves on the global stage.

AGBA's Vision:

To be globally recognized as a leading "Not-for-Profit Charitable American NGO"
dedicated to serve the academic, professional, governmental, corporate and entrepreneurial
sectors worldwide.

AGBA's Mission:

Building on the dynamics of the ongoing globalization process, AGBA is committed to
provide a global platform aimed at assisting academics, scholars, professionals, officials,
entrepreneurs and consultants across emerging countries to assert themselves on the global
stage for recognition, networking and dissemination of knowledge.

AGBA’s Focus:

The main focus of AGBA is to provide an ongoing open global forum to discuss and
analyze business and entrepreneurship development from different perspectives and
viewpoints in order to improve understanding of underlying forces that (1) impact global
developments and (2) shape the destiny of emerging countries such as Malaysia, Thailand, UAE,
Turkey, India, China, Kenya, Indonesia, and Bahrain, etc. in the contemporary globalized
economy.

AGBA bridges geographic, cultural, disciplinary, and professional gaps by integrating
different business disciplines while actively enhancing practitioner - academician interactions
on aregional and global basis.

AGBA is sponsored by numerous universities, organizations, and agencies across US,
Canada, UK, Europe, South America, Asia, and Africa.
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AGBA's Core Business:

e Nurture globally competitive talents; expertise and skills across the emerging countries;

e Arrange Apprenticeships for academics, scholars, professionals, officials,
entrepreneurs and consultants on the global stage;

e Provide advisory services to business schools across the world for Accreditation by
ACBSP, IACBE, AMBA, EQUIS, and AACSB;

e Provide advisory services to peers worldwide to obtain "Fulbright Grants" from the US
government successfully;

e Assistantin the Recruitment of Business Faculty across the World;

e Assistantin the Establishment of Local Campuses of Global Universities;

e Offer customized Training worldwide;

e (Offer Professional Development Programs;

e Provide "Global Entrepreneurship Development" services; and

e Provide Complimentary Support for the “Supervision of Doctoral Students” across
emerging countries for FREE.
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PREFACE

“AGBA’s 2026 Conference Program” contains the Schedule of all
papers that have been accepted for presentation at AGBA’s 22" Annual
World Congress to be held at the Grand Millennium Hotel in Kuala Lumpur
(Malaysia) on July 2 -- 4, 2026.

AGBA’s Global Board of Trustees extends its sincere appreciation
and gratitude to Prof. Dr. Dheeraj P. Sharma, Director, Indian Institute of
Management - Rohtak, India, for his outstanding leadership, valued
patronage, and unwavering support in organizing this prestigious global
conference.

We place on record our sincere appreciation and gratitude to all
globally renowned presenters for their admirable patronage, participation
and support facilitating the successful organization of this conference.

We look forward to having all of you next year at AGBA’s 23™ Annual
World Congress to be held in Ho Chi Minh City (Vietham) on July 2--4, 2027.

Thank you very much.

Sincerely,

Kyle S. Wells
Christopher J. Marquette
Yeran Baishan

Zafar U. Ahmed




AGBA's 2026 in Numbers

260 22

Papers Countries

104 10

Non-University

Universities Organizations

27 22

Years in Research Conferences

2 1000+

Scopus Indexed Members in
Swiss Journals 50 Countries

20+ 10

Distinguished Faculty Development
Speakers Workshops

Conference in 2026

Grand Millennium Hotel, Kuala Lumpur, Malaysia
July 2-4, 2026




Distinguished Global Dignitaries in Attendance

Conference Conference Conference Conference
Chair Co-Chair Co-Chair Co-Chair e
Fevzi Okumus
William McFall “*Mac” Ilham Sentosa
Kyle S. Wells Pearce Endowed Senior Research AI_)dUI Raz_ak Dheeraj P. Sharma
Former Dean Professor of Professor of Bin Ibrahim Director
College of Business Hospitality Management Professor of Indian Institute of
Utah Tech University University of Management Management -
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State of Utah University of MALAYSIA Kuala Lumpur State of Haryana
USA South Carolina INDIA

USA

MALAYSIA
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Hamdan S. Vincent Chang Dean Bin Ibrahim
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Vice Chancellor President Vice-Chancellor International Vice Chancellor
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Gary L. Frankwick Ngo Minh Hai

Professor of Marketing
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University of Texas
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USA
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Professor of
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USA
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Director
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School of Business
American University
of Beirut
LEBANON

Bassem Nasri
Chair
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Conference Program Day One

(Thursday, July 2, 2026)
Major Highlights of the Day

Faculty Development Day

. Conference Registration
. Inauguration Ceremony
. Faculty Development Workshops (FDWs)

Full-Day Schedule

Time Activity

07:00 — 09:00 Conference Registration

Conference Inauguration by
e Prof. Dheeraj P. Sharma, Director, Indian Institute

09:00 — 10:00 of Management — Rohtak, India.

e Prof. Vincent Chang, Former Vice-Chancellor, BRAC
University, Bangladesh

e Dr. Hamdan S. Al-Fazari, Vice Chancellor, Sohar
University, Oman.

e Prof. Daing Nasir Ibrahim, Former Vice Chancellor,
University of Pahang Malaysia.

e Prof. Abdul Razak Ibrahim, Former Vice Chancellor,
University of Melaka Malaysia.

Welcome Addresses by:
e Prof. Kyle S. Wells, Utah Tech University, USA.
e Prof. [lham Sentosa, University of Kuala Lumpur,
Malaysia.
e Prof. Fevzi Okumus, University of South Carolina,
USA.

Keynote Speech by:
e Prof. Dheeraj P. Sharma, Director, Indian Institute
of Management — Rohtak, India.

Book Launch;

Master of Ceremony:
Dr. Ebru Genc, Associate Professor of Marketing,

Hiram College, USA.




Conference Program Day One

(Thursday, July 2, 2026)
Major Highlights of the Day

Faculty Development Day

10:00 —10:30

Coffee/Tea Break

10:30 — 12:30

Faculty Development Workshops # 1—4

12:30 — 14:00

Lunch Break & Global Panel Discussion

14:00 — 16:00

Faculty Development Workshops # 5 —8

16:00 — 16:30

Coffee/Tea Break

16:30 — 18:00

Faculty Development Workshops # 9 —10

Conference Program Day Two

(Friday, July 3, 2026)

Major Highlights of the Day

Paper Presentations Day

Full-Day Schedule

Time Activity
08:00 — 10:00 Session # 1
10:00 — 10:30 Coffee/Tea Break
10:30 — 12:30 Session # 2
12:30 — 14:00 Lunch Break
14:00 — 16:00 Session # 3
16:00 — 16:30 Coffee/Tea Break
16:30 — 18:30 Session # 4
19:00 — 22:00 Gala Dinner and Awards Ceremony




Conference Program Day Three
(Saturday, July 4, 2026)

Networking Day

Doctoral Consortium (One to One)

Global Business Forum (One to One)

Professional Networking (One to One)

Business Networking (One to One)

Petronas Towers, , Kuala Lumpur, Malaysia
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Session # 1

Room # 1 Room # 2 Room # 3 Room # 4 Room # 5 Room # 6 Room # 7 Room # 8 Room #9 Room # 10
Entrepreneurship MANAGEMENT MANAGEMENT MARKETING FINANCE FINANCE MANAGEMENT MANAGEMENT MANAGEMENT MARKETING
Chair(s): Chair(s): Chair(s): Chair(s): Chair(s): Chair(s): Chair(s): Chair(s): Chair(s): Chair(s):
Srikrishna (Sri) Said Elbanna, Said Elfakhani Ankit Kesharwani, Kyle Wells, Vincent Chang, Basheer Al-Haimi, Itham Sentosa, Bahaudin Mujtaba, Abdullah Almashayekhi,
Chintalapati, Qatar University, American Indian Institute of Utah Tech University, Massachusetts Institute | University of Technology, University of Kuala Nova Northeastern King Fahd University of
Tech Mahindra Limited, Qatar University of Beirut Management - Rohtak USA of Technology, Malaysia Lumpur, University, Petroleum and Minerals,
India Lebanon India USA Malaysia. USA Saudi Arabia
Ngo Minh Hai,
Balarama Krishna Maher Itani, University of Economics Phan Dinh Nguyen,
Varanasi, Ajman University, and Finance, Ho Chi Minh City
Consultant, UAE Vietnam University of Technology,
India Vietnam
Room Manager - Room Manager - Room Manager - Room Manager - Room Manager - Room Manager - Room Manager - Room Manager - Room Manager - Room Manager -
Ankit Tiwari Nihal Tiwari Anju Saini Tan Huynh Shambhavi Mishra Nihal Tiwary Suleiman I. Mohamed Tuong Vi Thi Tran Ph.D. Student Ph.D. Student

Ph.D. Student
Indian Institute of
Management - Rohtak
(India)

Ph.D. Student
Indian Institute of
Management - Rohtak
(India)

Ph.D. Student
Indian Institute of
Management - Rohtak
(India)

Ph.D. Student
International University
Vietnam National
University
Vietnam

Ph.D. Student
Indian Institute of

Management - Rohtak
(India)

Ph.D. Student
Indian Institute of
Management - Rohtak
(India)

Ph.D. Student
King Fahd University of
Petroleum and Minerals

Saudi Arabia

Industrial University
Ho Chi Minh City
Vietnam

Indian Institute of
Management - Rohtak
(India)

Indian Institute of
Management - Rohtak
(India)

Global Academic
Capability Centres and 3-
Tier Designed Global
Capability Centres -
Artificial Intelligence (Al)
Driven Pathways to Global
Peaceful Prosperity for
Academic Institutions and
Global Peace Enthusiasts

Balarama Krishna Varanasi
AGBA’s Vice President
Global Academic and

Entrepreneurial
Partnerships
Academy for Global
Business Advancement
Hyderabad, State of
Telangana
USA

Green Supply Chain
Management Practices: A
Study of Small and Medium
Enterprises

Rajwinder Singh
Assistant Professor
Department of
Management
School of Management
Studies
Punjabi University
Patiala, State of Punjab
India

Harsimran Singh
Former Assistant Professor
Department of
Management
School of Management
Studies
Desh Bhagat University
Fatehgarh Sahib, State of
Punjab
India

Achieving Sustainable
Performance Through
Green Human Resource
Management and Green
Innovation

Minh-Tri Ha
Dean
School of Business
International University
Vietnam National
University
Ho Chi Minh City
VIETNAM

Truc Do Thi Thanh
Head
Department of Executive
Business Education
Faculty of Business
Administration
Vietnam Aviation Academy
Ho Chi Minh City
VIETNAM

Tan Huynh
Ph.D. Student
Department of Marketing
School of Business
International University
Vietnam National
University
Ho Chi Minh City
VIETNAM

Customer Relationship
Management and Firm
Performance: Do
Digitalization and Market
Turbulence Matter?
Evidence from Commercial
Banks across Sub-Saharan
Africa

Davies Mbaabu Kajogu
Ph.D. Student
Department of Marketing
Management
School of Business and
Economics
Moi University
Eldoret
Kenya

Bank Size as a Moderator:
How does it Shape the Link
Between Income
Diversification and Net
Interest Margin in
Vietnamese Banks

Nguyen Minh Nhat
Lecturer
Department of Banking
School of Business
University of Banking
Ho Chi Minh City
Vietnam

Do Phuong Uyen
Lecturer
Department of Banking
School of Business
University of Banking
Ho Chi Minh City
Vietnam

Pham Hai Nam
Lecturer
Department of Banking
School of Business
University of Banking
Ho Chi Minh City
Vietham

Modeling Determinants of
Foreign Direct Investment
Inflows into Thailand using
ITotal Interpretive Structural
Modelling (TISM)

Viput Ongsakul
Associate Professor
Department of Operations
Management
School of Business
National Institute of
Development
Administration
Bangkok
Thailand

Minh-Tri Ha
Dean
School of Business
International University
Vietnam National
University
Ho Chi Minh City
Vietnam

Green Human Resource
Management (GHRM) and
Employee Green Crafting:

The Role of Employee
Green Thinking and
Environmentally-Specific
Servant Leadership: An
American Perspective

Suleiman I. Mohamed
Master of Science in
Management Student
Department of
Management and
Marketing
School of Business
King Fahd University of
Petroleum and Minerals
Dhahran
Saudi Arabia

Rana Muhammad Naeem
Assistant Professor of
Management
Department of
Management and
Marketing
School of Business
King Fahd University of
Petroleum and Minerals
Dhahran
Saudi Arabia

Obaid M. Al-Shuridah

The Impact of Smart
Tourism Perceptions on
Tourist Experience and

Reuvisit Intention: Evidence
from Ho Chi Minh City
(Vietnam)

Tuong Vi Thi Tran
Lecturer
Department of Marketing
Faculty of Business
Administration
Industrial University
Ho Chi Minh City
Vietnam

DuyTinLe
BBA Student
Department of
International Business
School of Business
Administration
University of Finance -
Marketing
Ho Chi Minh City
Vietnam

Hoai Anh Duc Nguyen
Lecturer
Department of Marketing
Faculty of Business
Administration
University of Foreign
Languages -

The Promise, the Peril, and
the Price of Shadow
Banking: A Systematic
Literature Review

Anju Saini
Ph.D. Student
Department of Finance and
Accounting
Indian Institute of
Management - Rohtak
Rohtak, State of Haryana
India

Dheeraj P. Sharma
Professor and Director
Indian Institute of
Management - Rohtak
Rohtak, State of Haryana
India

Analyzing Variables
Influencing Ethical
Consumer Behavior
towards Sustainable
Fashion Brands Across in
India

Divyansha Kumar
Assistant Professor of
Marketing
Department of Supply
Chain Management
and General Management
Chitkara Business School
Chitkara University
Rajpura, State of Punjab
INDIA
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Session # 1

Room # 1 Room # 2 Room #3 Room # 4 Room # 5 Room # 6 Room # 7 Room # 8 Room #9 Room # 10
Entrepreneurship MANAGEMENT MANAGEMENT MARKETING FINANCE FINANCE MANAGEMENT MANAGEMENT MANAGEMENT MARKETING
Associate Professor of Information Technology
Marketing Ho Chi Minh City

Department of
Management and
Marketing
School of Business
King Fahd University of
Petroleum and Minerals
Dhahran
Saudi Arabia

Elaf Basri
Assistant Professor of
Management
Department of
Management and
Marketing
School of Business
King Fahd University of
Petroleum and Minerals
Dhahran
Saudi Arabia

Irfan U. Khan
Assistant Professor of
Operations Management
Department of Information
Systems
and Operations
Management
School of Business
King Fahd University of
Petroleum and Minerals
Dhahran
Saudi Arabia

Vietnam

India’s Global
Entrepreneurship Case
Study Determinants of

Success of India’s
Emerging Global
Entrepreneur

Prince Bagrecha
Chartered Accountant
and Global Entrepreneur
Prince Global Exim
Company
Nashik, State of
Maharashtra
India

From Digital Supply Chain
Capabilities to
Internationalization
Performance: A Systematic
Literature Review and
Future Research Agenda

Luong Thi Mai Phuong
Lecturer
Department of
International Business
School of Business
International University
Vietnam National
University
Ho Chi Minh City
Vietnam

The Role of Green Human
Resource Managementin
Promoting Employee Green
Behavior: Evidence from
the Bangladeshi Ready-
Made Garments Industry

Alima Aktar
Associate Professor of
Human Resource
Management
Department of
Management
School of Business and
Economics
North South University
Dhaka

Determinants of Global
Brands’ Performance
Based on the Customer
Relationship Management
(CRM) Strategies

Doan Huyen Tran (Trish)
Visiting Lecturer of English
Language
Department of English
College of Arts, Humanities
and Social Sciences
University of Technology
Ho Chi Minh City
Vietnam

The Divergent Effects of
Intellectual Capital
Components on Islamic
Banks’ Performance across|
Southeast Asia

Rahmat Kurnia
Lecturer
Department of Islamic
Finance
Faculty of Islamic Business
and Economics
Universitas Islam Negeri
Imam Bonjol
Padang
Indonesia

Governance and Economic
Performance in an
Emerging Economy: A
Nepalese Perspective

Bijayata Gurung
Graduate
Department of Economics
and Social Science
BRAC University
Dhaka
Bangladesh

Syed Abdulla ALMamun
Professor of Finance
Department of Economics
and Social Science

Attracting and Retaining
the Future Workforce: The
Role of Green Human
Resource Management
(HRM) in Building
Generation Z’s Sense of
Belonging across Vietnam

Tho Tran Anh Nguyen
Lecturer
Department of
Management
Faculty of Business
Administration
Ton Duc Thang University
Ho Chi Minh City
Vietham

Artificial Intelligence and
the Future of Heritage:
Community Identity and
Cultural Economy
Development

Han Nu Ngoc Ton
Lecturer and Vice Head
Center for Public
Administration
School of Business
International University
Vietnam National
University
Ho Chi Minh City
Vietnam

Artificial Intelligence (Al)
Powered Service and Risk
Optimization in Islamic and
Conventional Banking
Channels: A Case Study of
Mashreq Bank (UAE)

Nidaa Alaskari
DBA Student
Berlin School of Business
and Innovation
Berlin
Germany
Email:

From Brand Fans to
Devoted Consumers:
Antecedents and
Behavioral Outcomes of
Brand Commitmentin
Kazakhstan’s Fashion
Market

Aida Ssyrymova
BBA Student Researcher
Department of Marketing
Bang College of Business

KIMEP University

Almaty
Kazakhstan

Nguyen-Quynh-Nhu Ngo
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Session # 1
Room # 1 Room # 2 Room # 3 Room # 4 Room #5 Room # 6 Room # 7 Room # 8 Room #9 Room # 10
Entrepreneurship MANAGEMENT MANAGEMENT MARKETING FINANCE FINANCE MANAGEMENT MANAGEMENT MANAGEMENT MARKETING
Bangladesh Defriko Gusma Putra BRAC University Thy Thi Bao Huynh Lecturer
Vu Lam Thach Lecturer Dhaka Phuong Nguyen Thi Mai Master Student Department of Finance and
Specialist Syed Abdulla Al-Mamun Department of Islamic Bangladesh BBA Student Center for Public Banking
Office of International Professor of Finance Finance Department of Administration Faculty of Finance and
Academic Collaboration | Department of Economics Faculty of Islamic Business Alima Aktar Management School of Business Banking
International University and Social Science and Economics Associate Professor of Faculty of Business International University Ton Duc Thang University
Vietnam National BRAC University Universitas Islam Negeri Human Resource Administration Vietnam National Ho Chi Minh City
University Dhaka Imam Bonjol Management Ton Duc Thang University University Vietnam
Ho Chi Minh City Bangladesh Padang Department of Ho Chi Minh City Ho Chi Minh City
Vietnam Indonesia Management Vietnam Vietnam Zafar U. Ahmed
Mahratun Tanha School of Business and Professor of Marketing and
BBA Student Syailendra Eka Saputra Economics Nhu Le Quyen International Business
Department of Lecturer North South University BBA Student Department of Marketing
Management Department of Islamic Dhaka Department of School of Business
School of Business and Finance Bangladesh Management International University
Economics Faculty of Business and Faculty of Business Vietnam National
North South University Economics Administration University
Dhaka Universitas PGRI Sumatera Ton Duc Thang University Ho Chi Minh City
Bangladesh Barat Ho Chi Minh City VIETNAM
Sumatera Barat Vietham
Indonesia
Quynh Nguyen Ngoc Nhu
Syukri Lukman BBA Student
Professor of Marketing Department of
Emeritus Management
Department of Marketing Faculty of Business
Faculty of Business and Administration
Economics Ton Duc Thang University
University of Andalas Ho Chi Minh City
Andalas Vietham
Indonesia
Case Study -- Deepak The Impact of Driving Green Housing Customer Relationship | Bank Size as a Moderator: Oman-China Bilateral Protecting Mental Well- | The Dynamics of Interface | Environmental, Social and Status, Identity, and
Kumar Kalyanum ---A | Environmental Orientation | Adoption through Green Management and Firm How it Shapes the Link Trade: A Historical and Being Against Perceived of Sport Identification, Governance (ESG) Aspiration: Segmenting
Global Entrepreneur inthe | on the Vietnamese Small |Digital Transformation and Performance: Do Between Income Cultural Perspective Work Stress: The Mitigating Memorable Tourism Practices, Digital Luxury Car Consumers
Making and Medium Enterprises Green Organizational Digitalization and Market Diversification and Net Mechanism of Corporate | Experience, and Revisit Transformation, and across Sri Lanka
(SMEs) Competitiveness Governance Turbulence Matter? Interest Margin in the Hamdan Sulaiman Al- Social Responsibility  |Intention across Indonesia| Sustainable Banking: A
Founder, Director and Evidence from Commercial Vietnamese Banks Fazari Oriented Human Resource Systematic Literature Sumith De Silva
Business Head Van Dung Ha Phan Tran Huy Hung Banks in Sub-Saharan Vice Chancellor Management Via Job Social| Radhita Asfarina Annizar Review and Future Head
APPORG Technology Dean Ph.D. Student Africa Nguyen Minh Nhat Sohar University Support Ph.D. Student Research Directions Department of Marketing
Solutions and Services LLP| Faculty of International | Department of Marketing Ph.D. Student Sohar Department of Economics and Corporate
Hyderabad, State of Economics Faculty of Business Davies Mbaabu Kajogu Department of Banking Oman Pham Tan Nhat Faculty of Economics and Van Cuong Vu Communications
Telangana University of Banking Administration Ph.D. Student Faculty of Finance Associate Professor and Business Ph.D. Student Airport and Aviation
India Ho Chi Minh City University of Technology | Department of Marketing University of Banking Rakesh Belwal Chair University of Lampung Department of Finance Services (Sri Lanka)
Vietnam Ho Chi Minh City Management Ho Chi Minh City Professor of Management Department of Bandar Lampung, Lampung| School of Business (Private) Limited
Vietnam School of Business and Vietnam Department of Management Indonesia Open University Bandaranaike International
Nhan Truong Thanh Dang Economics Management School of Business Ho Chi Minh City Airport
Head Phan Dinh Nguyen Moi University Do Phuong Uyen Faculty of Business International University Mahrinasari MS Vietnam Colombo
Department of Vice President Eldoret Ph.D. Student Sohar University Vietnam National Professor SriLanka
Management University of Technology Kenya Department of Banking Sohar University Department of Marketing
Faculty of Business Ho Chi Minh City Faculty of Finance Oman Ho Chi Minh City Faculty of Economics and Kyle Wells
Organisational Administration Vietnam University of Banking Vietnam Business Professor of Finance
Entrepreneurial Resilience University of Banking Ho Chi Minh City Ali Salim Almanei University of Lampung Department of Finance
13




Session # 1

HERNAN ‘Banjo’ ROXAS
Lecturer

School of Management

University of Technology
Sydney
Sydney
Australia

Faculty of Finance
University of Banking
Ho Chi Minh City
Vietnam

Phan Dinh Nguyen
Vice President
University of Technology
Ho Chi Minh City
Vietnam

Sohar
Oman

International University
Vietnam National
University
Ho Chi Minh City
Vietnam

Zafar U. Ahmed
Professor of Marketing and
International Business
Department of Marketing
School of Business
International University
Vietnam National
University
Ho Chi Minh City
Vietnam

Department of Economics
Faculty of Economics and
Business
University of Lampung
Bandar Lampung, Lampung|
Indonesia

Room # 1 Room # 2 Room #3 Room # 4 Room # 5 Room # 6 Room # 7 Room # 8 Room #9 Room # 10
Entrepreneurship MANAGEMENT MANAGEMENT MARKETING FINANCE FINANCE MANAGEMENT MANAGEMENT MANAGEMENT MARKETING
of MSMEs in Emerging Ho Chi Minh city Vietnam Assistant Professor of Tuan Tran Hoang Bandar Lampung, Lampung School of Business
Economies: Measurement Vietnam Arabic Ph.D. Student Indonesia Utah Tech University
Development and Testing Pham Hai Nam Department of Arabic Department of St. George, State of Utah
Ph.D. Student Faculty of Arts and Arabic Management Roslina USA
Department of Banking Sohar University School of Business Lecturer

Zafar U. Ahmed
Professor of Marketing and
International Business
Department of Marketing
School of Business
International University
Vietnam National
University
Ho Chi Minh City
Vietnam

Local Excellence to Global
Healthcare Destinations:
The Role of Tier-2 Cities in
IAdvancing Medical Tourism
across India

"The Next Global
Healthcare Destination
May Not Emerge from a

Metro City—It May Emerge
from a Tier-2 City of India
that Dares to Innovate,
Collaborate, and Lead."

Bandari Rajkumar
Healthcare Leader ¢
Critical Care Specialist ®
Entrepreneur
Chairman
R. K. Chain of Hospitals
Karimnagar, State of

Behavioral Drivers in Asian
Green Supply Chains: A
Systematic Review and

Proposed Framework

Meuthia
Ph.D. Student
Department of
Management and
Technology
Faculty of Management
University of Technology
Malaysia
Kuala Lumpur
Malaysia

Norhayati Zakuan
Professor
Department of
Management and
Technology

The interface of Corporate
Social Responsibility and
Green Innovation
Performance across
Vietnam

Minh-Tri Ha
Dean
School of Business
International University
Vietnam National
University
Ho Chi Minh City
Vietnam

Hong Thu Thuy Huynh
Lecturer
Department of
Management
School of Business
International University

The Impact of Green
Marketing on Sustainable
Performance: Evidence
from Ho Chi Minh City
(Vietnam)

Nguyen Ngoc Duc
Ph.D. Student
Department of Marketing
Faculty of Business
Administration
University of Technology
Ho Chi Minh City
Vietnam

Phan Dinh Nguyen
Vice President
University of Technology
Ho Chi Minh City
Vietnam

The Impact of Digital
Transformation on
Vietnamese Commercial
Banks’ Performance

Pham Hai Nam
Ph.D. Student
Department of Banking
Faculty of Finance
University of Banking
Ho Chi Minh City
Vietnam

Phan Dinh Nguyen
Vice President
University of Technology
Ho Chi Minh City
Vietnam

Pham Thi Hong Nhung
Ph.D. Student

Determinants of Foreign
Direct Investment across
Oman

Hamdan Sulaiman Al-
Fazari
Vice Chancellor
Sohar University
Sohar
Oman

Yeran Baishan
Ph.D. Student
Department of Finance
Bang College of Business
KIMEP University
Almaty
Kazakhstan

Integrating Leadership and
High-Involvement Human
Resource Management
(HRM) in Digital
Transformation: Evidence
from Vietnamese Small
and Medium Enterprises
(SMEs)

Minh-Tri Ha
Dean
School of Business
International University
Vietnam National
University
Ho Chi Minh City
Vietham

Minh-Khoa Le
Ph.D. Student
Department of

Technology-Enhanced
Servicescape and Visitor
Reuvisit Intention in
Malaysian UNESCO
Cultural Heritage Sites

Nor Fairuz Syazana Nor
Fauzi
Associate Professor
City Graduate School
City University Malaysia
Petaling Jaya
Malaysia

Nadia Nasir
Associate Professor
Faculty of Creative Industry|
City University Malaysia
Petaling Jaya
Malaysia

Simon Kwong Choong Mun

Customer Value Co-
Creation in Banking: A
Bibliometric and
Systematic Review of
Research Trends and
Future Transformative
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